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JIM KLEEWEIN: Al is a key part of the future of productivity and the infrastructure behind
that Al matters more than ever. Maia 200 provides foundational Al infrastructure for
experiences like Microsoft Copilot and Cowork, helping users summarize information,
compose content, and complete multi-step tasks.

What's especially powerful is the connection between the teams building Microsoft 365
experiences and the teams building the infrastructure underneath them. We can
understand how people use those experiences, where performance matters most, and
what opportunities exist to improve efficiency, responsiveness, and reliability.

Those insights help shape the next generation of infrastructure. Maia 300 builds on the
lessons we've learned operating Al services at scale. Ultimately, our goal is simple: help
every person and every organization accomplish more.



